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1 Document History 

1.1 Document Detail 

Title: O2 Litmus Revenue and Payments Developer Guide 

Owner: O2 Litmus Support Team 

1.2 Intended audience 

This document is intended for use by O2 Litmus registered Developers to develop an understanding of the 
O2 Litmus Revenue and Payments process. 

1.3 Document Revision History 

Version Date Author Comments 

1.0 December 2008 O2 Litmus Support Team Initial Version 
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2 Introduction 
 
This Developer guide outlines the O2 Litmus Revenue and Payment process to Developers. 
 
 
 
 
 
 
 



 
 

5 
 
O2 Holdings Limited © 2008 All rights reserved. 
 

3 Revenue and Payments Process 
O2 Litmus operates monthly payment cycles. The process is shown below. 
 
Apps sold in any month will be paid approximately 5 weeks after the last calendar day of that month. 
 
So for example, if you sold one app on the 3

rd
 February 2009 and another app on the 27th February,  

payment for both will be deposited week commencing 6th April 2009. 
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4 General considerations for developers 

 

How much revenue share will O2 pay me? 
The amount of the revenue share is detailed in the O2 Litmus Developer Terms and Conditions. 
  
Can I sell apps to non-O2 customers via O2 Litmus? 
No, O2 Litmus is exclusively for O2 customers. 
  
I sold an app 5 weeks ago. Why haven't I been paid? 
Litmus operates monthly payment cycles. Applications sold in a month will be paid approximately 5 weeks 
after the last calendar day of the month your application was sold in. 
 
If you sold an application early in a given month, then payment will take more than 5 weeks following the 
sale. 
  
What currencies does Litmus support? 
O2 Customers can only purchase your apps in Sterling, which is billed direct to their O2 mobile. 
 
Revenue share payments for apps sold on O2 Litmus can be made in Sterling, Euros or US Dollars. 
Payments made in Euros or Dollars are subject to banking fees. 
  
Why do I have to pay bank fees? 
O2 are charged make payments in non-sterling currencies by the Bank and this is passed on at the bank 
rate. 
 
In order to minimise the impact of bank fees, payment to developers paid in Euros or US Dollars will accrue 
each month and be paid once the revenue share due has exceeded the £50. 
  
Can I be paid by other payment methods eg Paypal, Credit Card, Western Union Money transfer? 
Currently O2 Litmus only supports payments by direct bank transfer in UK Sterling, Euros or US Dollars. 
 
Who do I contact if I have any questions regarding payments? 
Please contact us via email to accounts@o2litmus.co.uk  
  
Do I need to register using my VAT number? 
If you are VAT registered in the UK then you do need to add your VAT number in order to be compliant with 
HMRC. 
 
If you did not enter this when you first registered for O2 Litmus you can add it by signing into O2 Litmus and 
visiting “Account Manger” which is linked from the “My Litmus” Toolbar. On the “Account Manager” page 
click “Edit” then complete the VAT field found on the “Personal Information” tab. 
  
How do I change my bank details? 
When signed in, visit “Account Manger” which is linked from the “My Litmus” Toolbar. On the “Account 
Manager” page click the ”Bank Details” tab, then click “Edit”. 
  
Will I receive a hard copy invoice? 
Yes, you will receive a hard copy invoice around the time payment is made to the address you registered 
with O2 Litmus. 
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The developer agrees to use the developer guidelines solely in connection with O2 Litmus and for no other purpose. The developer 
guidelines are confidential information provided to you by O2 and is the sole property of O2 and the developer agrees that it will not use, 
reproduce, alter, modify, adapt, disseminate, disclose or publish the developer guidelines, which are also subject to copyright protection.  
The developer will fully indemnify and hold O2 harmless for any loss suffered or incurred as a result of a breach of the foregoing. 


